State of Nevada Brian Sandoval

Department of Administration Governor
Purchasing Division
515 E. Musser Street, Suite 300 Greg Smith

Carson City, NV 89701 Administrator

July 19, 2011

ERROL FELDMAN

JPAY INC

12864 BISCAYNE BLVD STE 243
MIAMI FL 33141

Sent via Email: efeldman@jpay.com

Subject:Request for Proposal (RFP) 1901 - Inmate Kiosks

Thank you for participating in the State of Nevada procurement process for the above noted RFP. The final contract for the
above noted RFP has been awarded to JPay, Inc, for a contract amount of $1,800,000.00 and Keefe Group for a contract
amount of $25,000,000.00. This letter serves as formal notification of the award as well as formal notification that the ten
(10) day appeal period has commenced, effective the date of this letter.

Any notice of appeal must be filed in strict accordance with NRS 333.370. Pursuant to NRS 333.370, if you wish to protest
this award an original notice of appeal and associated security payable to the State of Nevada in the amount of $625,000.00
must be received by the Purchasing Division at 515 East Musser Street, Suite 300, Carson City, Nevada 89701 no later than
July 29, 2011, 5:00 PM, pacific time. In addition you must file a copy of the notice of appeal with the Hearings Division
Appeals Office at 1050 East Williams Street, Suite 450, Carson City, Nevada 89701 no later than July 29, 2011, 5:00 PM,
pacific time.

Please note that if the appeal process results in a determination by the hearing officer that the contract was awarded in a
manner that does not comply with the provisions of NRS Chapter 333, the only available remedy is the cancellation of the
award by the hearing officer. In that event, pursuant to NRS 333.370(5), the RFP would be re-issued and the bidding and
award process would begin again. The Purchasing Division and the Hearings Division may not render any advice with regard
to the appeal process. Vendors are advised to refer to the above referenced statute for further instructions on filing a notice of
appeal.

Additional information regarding the appeal process can be found on the Purchasing Division’s website at:
http://purchasing.state.nv.us.

On behalf of the State of Nevada, thank you for your interest in our project. Should you have any questions, please call me at
775-684-0182,

Sincerely,

. %72(/(// /////%/&

Procurement Staff Member

Please visit our website at http.//purchasing.state.nv.us




State of Nevada Brian Sandoval
Department of Administration Governor
Purchasing Division

515 E. Musser Street, Suite 300 Greg Smith

Carson City, NV 89701 Administrator

July 19, 2011

JIM PERRY

KEEFE GROUP

13369 VALLEY BLVD
FONTANA CA 92335

Sent via Email: jperry@keefegroup.com

Subject: Request for Proposal (RFP) 1901 - Inmate Kiosks

Thank you for participating in the State of Nevada procurement process for the above noted RFP. The final contract for the
above noted RFP has been awarded to JPay, Inc, for a contract amount of $1,800,000.00 and Keefe Group for a contract
amount of $25,000,000.00. This letter serves as formal notification of the award as well as formal notification that the ten
(10) day appeal period has commenced, effective the date of this letter.

Any notice of appeal must be filed in strict accordance with NRS 333.370. Pursuant to NRS 333.370, if you wish to protest
this award an original notice of appeal and associated security payable to the State of Nevada in the amount of $625,000.00
must be received by the Purchasing Division at 515 East Musser Street, Suite 300, Carson City, Nevada 89701 no later than
July 29, 2011, 5:00 PM, pacific time. In addition you must file a copy of the notice of appeal with the Hearings Division
Appeals Office at 1050 East Williams Street, Suite 450, Carson City, Nevada 89701 no later than July 29, 2011, 5:00 PM,
pacific time.

Please note that if the appeal process results in a determination by the hearing officer that the contract was awarded in a
manner that does not comply with the provisions of NRS Chapter 333, the only available remedy is the cancellation of the
award by the hearing officer. In that event, pursuant to NRS 333.370(5), the RFP would be re-issued and the bidding and
award process would begin again. The Purchasing Division and the Hearings Division may not render any advice with regard
to-the appeal process. Vendors are advised to refer to the above referenced statute for further instructions on filing a notice of
appeal.

Additional information regarding the appeal process can be found on the Purchasing Division’s website at:
http://purchasing.state.nv.us.

On behalf of the State of Nevada, thank you for your interest in our project. Should you have any questions, please call me at
775-684-0182.

Sincerely,

¢ %72(/(& //é///&}

Procurement Staff Member

Please visit our website at hitp://purchasing.state.nv.us




State of Nevada Brian Sandoval
Department of Administration Governor
Purchasing Division

515 E. Musser Street, Suite 300 Greg Smith

Carson City, NV 89701 Administrator

July 19, 2011

DAVE HINSE
PRIMONICS

500 MORGAN BLVD STE 100
BAIE D'URFE QC H9X 3V1

Sent via Email: dhinse@primonics.com

Subject:Request for Proposal (RFP) 1901 - Inmate Kiosks

Thank you for participating in the State of Nevada procurement process for the above noted RFP. The final contract for the
above noted RFP has been awarded to JPay, Inc, for a contract amount of $1,800,000.00 and Keefe Group for a contract
amount of $25,000,000.00. This letter serves as formal notification of the award as well as formal notification that the ten
(10) day appeal period has commenced, effective the date of this Ietter.

Any notice of appeal must be filed in strict accordance with NRS 333.370. Pursuant to NRS 333.370, if you wish to protest
this award an original notice of appeal and associated security payable to the State of Nevada in the amount of $625,000.00
must be received by the Purchasing Division at 515 East Musser Street, Suite 300, Carson City, Nevada 89701 no later than
July 29, 2011, 5:00 PM, pacific time. In addition you must file a copy of the notice of appeal with the Hearings Division
Appeals Office at 1050 East Williams Street, Suite 450, Carson City, Nevada 89701 no later than July 29, 2011, 5:00 PM,
pacific time.

Please note that if the appeal process results in a determination by the hearing officer that the contract was awarded in a
manner that does not comply with the provisions of NRS Chapter 333, the only available remedy is the cancellation of the
award by the hearing officer. In that event, pursuant to NRS 333.370(5), the RFP would be re-issued and the bidding and
award process would begin again. The Purchasing Division and the Hearings Division may not render any advice with regard
to the appeal process. Vendors are advised to refer to the above referenced statute for further instructions on filing a notice of
appeal.

Additional information regarding the appeal process can be found on the Purchasing Division’s website at:
hitp://purchasing.state.nv.us.

On behalf of the State of Nevada, thank you for your interest in our project. Should you have any questions, please call me at
775-684-0182.

Sincerely,

Procurement Staff Member

Please visit our website at hitp.//purchasing.state.nv.us




State of Nevada Brian Sandoval
Department of Administration Governor
Purchasing Division

515 E. Musser Street, Suite 300 Greg Smith

Carson City, NV 89701 Administrator

July 19,2011

OONAGH LINDSAY

TUSA

87 NENDELL ST 4TH FLOOR
BOSTON MA 02110

Sent via Email: sales@tusa-usa.com

Subject:Request for Proposal (RFP) 1901 - Inmate Kiosks

Thank you for participating in the State of Nevada procurement process for the above noted RFP. The final contract for the
above noted RFP has been awarded to JPay, Inc, for a contract amount of $1,800,000.00 and Keefe Group for a contract
amount of $25,000,000.00. This letter serves as formal notification of the award as well as formal notification that the ten
(10) day appeal period has commenced, effective the date of this letter.

Any notice of appeal must be filed in strict accordance with NRS 333.370. Pursuant to NRS 333.370, if you wish to protest
this award an original notice of appeal and associated security payable to the State of Nevada in the amount of $625,000.00
must be received by the Purchasing Division at 515 East Musser Street, Suite 300, Carson City, Nevada 89701 no later than
July 29, 2011, 5:00 PM, pacific time. In addition you must file a copy of the notice of appeal with the Hearings Division
Appeals Office at 1050 East Williams Street, Suite 450, Carson City, Nevada 89701 no later than July 29, 2011, 5:00 PM,
pacific time.

Please note that if the appeal process results in a determination by the hearing officer that the contract was awarded in a
manner that does not comply with the provisions of NRS Chapter 333, the only available remedy is the cancellation of the
award by the hearing officer. In that event, pursuant to NRS 333.370(5), the RFP would be re-issued and the bidding and
award process would begin again. The Purchasing Division and the Hearings Division may not render any advice with regard
to the appeal process. Vendors are advised to refer to the above referenced statute for further instructions on filing a notice of
appeal.

Additional information regarding the appeal process can be found on the Purchasing Division’s website at:
http://purchasing.state.nv.us.

On behalf of the State of Nevada, thank you for your interest in our project. Should you have any questions, please call me at
775-684-0182,

Sincerely,

L%? 2ty v///é//é?/

Procurement Staff Member

Please visit our website at hitp.//purchasing.state.nv.us




